Docket No.: 3801 P093 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



* ^ In^Re the Application of: 




A/ Leonard Robert Speiser, et al. 
Application No.: Unknown 
Filed: September 18, 2003 

For: PRODUCT RECOMMENDATION IN A 
NETWORK-BASED COMMERCE 
SYSTEM 



Art Group: 1775 
Examiner: Unknown 



INFORMATION DISCLOSURE STATEMENT UNDER 37 C.F.R. §1.97 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

In accordance with the duty of disclosure, enclosed is a copy of IDS Citation Form 
PTO/SB/08 or PTO-1449, together with copies of the documents cited on that form, except for 
copies not required to be submitted (e.g., copies of U.S. patents and U.S. published patent 
applications need not be enclosed for applications filed after June 30, 2003). This IDS and IDS 
Citation Form are being submitted before the mailing of a first Office Action. It is respectfully 
requested that the cited references be considered and that the enclosed copy of PTO/SB/08 be 
initialed by the Examiner to indicate such consideration and a copy thereof returned to 
applicant(s). 

It is hereby stated that no item of information contained in the Information Disclosure 
Statement was cited in a patent office in a counterpart application, and, to the knowledge of the 
undersigned, after making reasonable inquiry, no item of information contained in the 
Information Disclosure Statement was known to any individual associated with the filing or 
prosecution of the subject application more than three months prior to the filing of the 
Information Disclosure Statement. 



-1- 



3801P093 



The submission of this Information Disclosure Statement is not to be construed as a 
representation that a search has been made in the subject application and is not to be construed as 
an admission that the information cited in this statement is material to patentability. 

Please charge any fees due to Deposit Account 02-2666. A duplicate copy of the Fee 
Transmittal (PTO/SB/17) is enclosed for this purpose. 



Respectfully submitted, 



Date: 





Andre L. Marais, Reg. No. 48,095 



12400 Wilshire Boulevard, 7th Floor 
Los Angeles, CA 90025 
Telephone: (408) 947-8200 



I hereby certify that this correspondence is being deposited with the United States 
Postal Service on the date shown below with sufficient postage as first class mail in 
an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450. 




-2- 



3801P093 



*2 5 





^TRANSMITTAL FORM 

(to be used for all correspondence after initial filing) 


Application No. 


Unknown Xj ^b^O 


Filing Date 


September lo, 2003 


First Named Inventor 


Leonard Robert Speiser 


Art Unit 


1775 ; 


Examiner Name 


Unknown 


Total Number of Pages in This Submission 9 


Attorney Docket Number 


3801P093 

J 



ENCLOSURES (check all that apply) 



Efl Fee Transmittal Form 
I I Fee Attached 

I I Amendment / Response 

Q After Final 

I I Affidavits/declaration (s) 

I I Extension of Time Request 

I I Express Abandonment Request 

15^1 Information Disclosure Statement 
PTO/SB/08 

□ Certified Copy of Priority 
Document(s) 

□ Response to Missing Parts/ 
Incomplete Application 

[™] Basic Filing Fee 

| | Declaration/POA 

I I Response to Missing 
L-J Parts under 37 CFR 
1.52 or 1.53 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 



Drawing(s) 

Licensing-related Papers 
Petition 



Petition to Convert a 
Provisional Application 



Power of Attorney, Revocation 
Change of Correspondence Address 



Terminal Disclaimer 
Request for Refund 
CD, Number of CD(s) 



Remarks 



□ 
□ 



After Allowance Communication 
to Group 



al Communication to Board 
peals and Interferences 



□ Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brief) 

I I Proprietary Information 
| | Status Letter 

K7] Other Enclosure(s) 
^ (please identify below): 



Sixty-three (63) References 

Cited; 

Postcard. 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual name 



Date 



Andre L. Marais, Reg. No. 48,095 
BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN LLP 




CERTIFICATE OF MAILING/TRANSMISSION 



I hereby certify that this correspondence is being deposited with the United States Postal Service on the date shown below with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450. 



Typed or printed name 





Signature 



Date 



Based on PTO/SB/21 (02-04) as modifiecfltfBl^fely, Solokoff. Taylor & Zafman (wlr) 02/10/2004. 
SEND TO: Commissioner for Patents. PO/Bofc 1450. Alexandria, VA 22313-1450 



Lm*5^FEE TRANSMITTAL 
for FY 2004 

Effective 01/01/2004. Patent fees are subject to annual revision. 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Unknown 



September 18, 2003 



Leonard Robert Speiser 



|T] Applicant claims small entity status. See 37 CFR 1.27. 



Examiner Name 



Unknown 



TOTAL AMOUNT OF PAYMENT 



($) 



Art Unit 



Attorney Docket No. 



1775 
38011P093 



METHOD OF PAYMENT (check all that apply) 



FEE CALCULATION (continued) 



□ Check □ Credit card 
65 Deposit Account 



r~l Money 
^ Order 



J Other 



19 None 



3. ADDITIONAL FEES 



Account 
Number 

Deposit 
Account 



02-2666 



Blakely, Sokoloff, Taylor & Zafman LLP 



The Commissioner is authorized to: ( check all that apply) 

|~1 Charge fee(s) indicated below jH] Credit any overpayments 

roi Charge any additional fee(s) or underpayment of fees as required under 37 

CFR §§ 1.16, 1.17, 1.18 and 1.20. 
□ Charge fee(s) indicated below, except for the filing fee 

to the above-identified deposit account 



FEE CALCULATION 



1. 


BASIC FILING FEE 


Large Entity 


Sma) 


] Entity 




Fee 


Fee 


Fee 


Fee 


Fee Description 


Code 


<*> 


Code 


($> 


1001 


770 


2001 


385 


Utility filing fee 


1002 


340 


2002 


170 


Design filing fee 


1003 


530 


2003 


265 


Plant filing fee 


1004 


770 


2004 


385 


Reissue filing fee 


1005 


160 


2005 


80 


Provisional filing fee 








SUBTOTAL (1) 



Fee Raid 



($) 



2. EXTRA CLAIM FEES, 



Fee from 



Claims 



Fee Raid 



Total Claims 

Independent 
Claims 

Multiple Dependent 



20 = 
3 = 



Large Entity 


Small Entity 


Fee 


Fee 


Fee 


Fee 


Fee Description 


Code 


(5) 


Code 


($) 




1202 


18 


2202 


9 


Claims in excess of 20 


1201 


86 


2201 


43 


Independent claims in excess of 3 


1203 


290 


2203 


145 


Multiple Dependent claim, if not paid 


1204 


86 


2204 


43 


"Reissue independent claims over original 
patent 


1205 


18 


2205 


9 


"Reissue claims in excess of 20 and over 



Large Entity 


Small Entity 


Fee 


Fee 


Fee 


Fee 


Code 


(5) 


Code 


to 


1051 


130 


2051 


65 


1052 


50 


2052 


25 


2053 


130 




130 


1812 


2.520 


1812 


2.520 


1804 


920* 


1804 


920 * 


1805 


1.840* 


1805 


1,840 * 


1251 


110 


2251 


55 


1252 


420 


2252 


210 


1253 


950 


2253 


475 


1254 


1.480 


2254 


740 


1255 


1,210 


2255 


605 


1404 


330 


2401 


165 


1402 


330 


2402 


165 


1403 


290 


2403 


145 


1451 


1,510 


2451 


1,510 


1452 


110 


2452 


55 


1453 


1.330 


2453 


665 


1501 


1,330 


2501 


665 


1502 


480 


2502 


240 


1503 


640 


2503 


320 


1460 


130 


2460 


130 


1807 


50 


1807 


50 


1806 


180 


1806 


180 


8021 


40 


8021 


40 


1809 


770 


1809 


385 


1810 


770 


2810 


385 


1801 


770 


2801 


385 


1802 


900 


1802 


900 



Fee Descrption 



cover sheet. 



Examiner action 



Examiner action 



original patent 
SUBTOTAL (2) 



Other fee (specify) 



Plant issue fee 



property (times number of properties) 

Filing a submission after final rejection 
(37 CFR § 1.129(a)) 

For each additional invention to be 
examined (37 CFR § 1.129(b)) 

385 Request for Continued Examination (RCE) 

Request for expedited examination 
of a design application 



($) 



Fee Raid 



"or number previously paid, if greater, For Reissues, see below 



* Reduced by Basic Fing Fee Paid 



SUBTOTAL (3) 



($) 



f SUBMITTED BY 



Comp ete (if applicable) 



Name (Print/Type) 



Andre L. Marais 




Registration No. 

(Attorney/Agent) 



48,095 



Telephone 



(408) 947-8200 



^ Signature 



Date 



Based on PTO/SB/17 (10-03) as modified by Blakely 1 , Uolokoff, Taylor & Zafman (wlr) 02710/2004. 
SEND TO: Commissioner for Patents, P.O. Box 1450. Alexandria. VA 22313-1450 



PTO/S8/08A4 10-01) 
Approved for use through 10/31/2002. OMB 651-0031 
US Ptfarrt & Tratarwrk ORIc*: U.S. DEPARTMENT OF COMMERCE 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APtfpCfcRlJ-. 

(Use as many sheets as ne^f^y) ^ 

I: v** 1 


Complete if Known 


Application Number 


10/666681 


Filing Date 


September 18, 2003 


First Named Inventor 


Speiser, Leonard 


Group Art Unit 


1775 


Examiner Name 


Unknown 


Sheet 1 of 1 """"**** 


Attorney Docket No: 3801 P093 



US PATENT DOCUMENTS 


Examiner 
Initial * 


USP Document 
Number 


Publication Date 


Name of Patentee or 
Applicant of cited Document 


Class 


Subclass 


Filing Date 
If Appropriate 



FOREIGN PATENT DOCUMENTS 


Examiner 
Initials* 


Foreign Document No 


Publication Date 


Name of Patentee or Applicant of 
cited Document 


Class 


Subctass 


T 2 




EP-0957437 


11/17/1999 


Manohar, Nelson R., et 
al. 










WO-0017792 


03/30/2000 


Linden, Gregory D., et al. 










WO-0017793 


03/30/2000 


Jacobi, Jennifer A., et al. 










WO-0045319 


08/03/2000 


Forster, Kenneth G., et al. 










WO-01 16848 


03/08/2001 


Bowman-Amuah, Michel 
K. 










WO-01 29726 


04/26/2001 


Loucks, Russel J., et al. 










WO-01 31 537 


05/03/2001 


Brodsky, Alex , et al. 










WO-01 33401 


05/10/2001 


Brodsky, Alex , et al. 










WO-02037926 


05/16/2002 


Katz, Ronald A., et al. 










WO-0219203 


03/07/2002 


Gregov, Andrej , et al. 










WO-0229695 


04/1 1/2002 


Sobrado, Jose A., et al. 









OTHER DOCUMENTS NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item 
(book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published. 








ANDALE GALLERY. "Andale Gallerv & Store-". Promientlv Featured on Your 
Listings, 1 Daae, httD://www.andale.com/corD/tour/aal tour4.html. 








ANDALE GALLERY. "Andale Gallerv-Cross-sell". Multiple Items. 2 Daaes. 
httD://wvvw.andale.com/corD/Droducts/aallerv.isD. 








ARDISSONO, L , et al., "Tailoring the Interaction With Users in Electronic 
Shoos". The 7th International Conference on User Modeling. 1999. 10 Daaes. 
(1999), 








BALABANOVIC, M , "An Adaptive Web Page Recommendation Service", 
Stanford University Diqital Libraries Project Workina Paper, 1996. 9 Daaes, 
(1996), 








BREESE, J. , et al., "Empirical Analysis of Predictive Algorithms for Collaborative 
Filterina". Technical Report-Microsoft Research, Mav 1998 revised October 
1998. 20 Daaes. (10/1998), 








BURKE, R . "The Wasbi Personal Shoooer". a case-based recommender 
system. Proceedinas Sixteenth National Conference on Artificial Intelligence 
(AAI-99). 18-22 Julv 1999. PP. 844-9. (7/1999), 








CHANGCHIEN, S W., et al., "Mining association rules procedure to support 
online recommendation bv customers and products fraamentation", Wxoert Svst. 
AddI. (UK). VOL. 20 NO. 4. Mav 2001. PP. 325-35. (5/2001). 





EXAMINER 



DATE CONSIDERED 



Substitute Disclosure Statement Form (PTO-1449) 

• EXAMINER: Initial If reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not considered. Include copy of this form with next communication to 
applicant, i Applicant's unique citation designation number (optional) 2 Applicant is to place a check mark here if English language Translation is attached 



4r 



PTQ/Sa/rjaA< 10-01) 
Approved for use through 1001/2002. OM8 651-0031 
U3 P*»rt & Tradanurk Office U.S. DEPARTMENT Of COMMERCE 
Under the Paperwork Reduction Ad of 1995, no persona are required to respond to a oottedton of information uriosa it cord aire a valid OMB control number. 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/666681 


Filing Date 


September 18, 2003 


First Named Inventor 


Speiser, Leonard 


Group Art Unit 


1775 


Examiner Name 


Unknown 


Sheet 2 of 2 


Attorney Docket No: 3801 P093 



OTHER DOCUMENTS - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item 
(book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published. 








CHEUNG, N. . Buvthis! . Ye-commerce recommendation software, information 
Aae. Feb. 2001. PP. 33-4. (2/2001), 








CHEUNG, W. K., et al., "Mining customer preference ratings for product 
recommendation using the support vector machine and the latent class model", 
Data Minina II. Julv2000. PP. 601-10. (7/2000), 








CLAYPOOL. M. , et al.. "Inferrina User Interest". Computer Science Technical 
Report Series, mav 2001 . 23 Daaes. (5/2001 ), 








COTLIER, MOIRA . "Upselling online can raise too line". Catalog Aae. v18n7, 
2001-06-01 PP. 93. 








DEMIRIZ, A. , Enhancing Product Recommender System on Sparse Binary 
Data", E-Business Department, Verizon. Inc., 20 paqes. 








EBIZAUTOS, eBay Motors Auction Management System for Auto & Motorcycle 
Dealers", 1 paae, http://www.ebizautos.com/. 








GRAMA, A.Y. , et al., "Privacv.risks in recommerder svstems", IEEE Internet 
Comput VOL. 5 NO. 6. 2001 /November/December, PP. p 54-62, (1 1/2001), 








GRECO, C. A., "What vou should know before ioinina an Internet mall". Direct 
Marketing, VOL. 61 NO. 10, Feb. 1999. PP. 42-3, (2/1999), 








HARVEY, L . "On birthdavs", mortaaaes. ice cream sundaes, and term life. 
How personalization and cross-sellina tools provide cross-sellinq in the 
enterprise, E-Business Strategies & Solutions. Julv 1999, PP. 31-5, (7/1999), 








HIROOKA, Y , et al., "Extending content-based recommendation by order- 
matching and cross-matching methods". Wlectronic Commerce and Web 
Technologies, 4-6 Sept. 2000, PP. 177-90, (9/2000), 








HIROOKA, Y , et al., "Recommendation books of revealed and latent interests in 
e-commerce , zuuu ^otne Annual oonierence ot tne ibbb industrial electronics 
Societv, PART NUMBER-vol.3 22-28 Oct. 2000, PP. 1632-7, (10/2000), 








IACOBUCCI, et al.. "Recommendation aaents on the Internet", Journal of 
Interactive Marketing. v14n3. 2000-07-01 . PP. 2-11. (1/7/2000), 








IN-GOOK, CHUN , et al., "The implementation of knowledge-based 
recommender system for electronic commerce using Java expert system library 1 , 
ISIE 2001. PP. 1766-70. (2001). 








KANEMOTO, H , "Web customer action analvsis svstem". Matsushita Technical 
Journal. VOL. 49 NO. 1. Feb. 2002. PP. 26-9. (2/2002), 








KARYPIS, G. , "Evaluation of Item-Based Top-N Recommendation Algorithms", 
Universitv of Minnesota. Department of Computer Science/Armv HPC Research 
Center Technical Report. 13 pages. 








KITTS, B . et al., "Cross-sell". A Fast Promotion-Tunble Customer-item 
Recommendation Method based on Conditionally Independent Probabilities. 10 
pages, 








KOHRS, A. , et al., "Using Category-based Collaborative Filtering in the Active 
Webmuseum". Institute EURECOM-Department of Multimedia Communications, 





EXAMINER DATE CONSIDERED 



Substitute Disclosure Statement Form (PTO-1449) 

• EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not considered. Include copy of this form with next communication to 
applicant.1 Applicant's unique citation designation number (optional) 2 Applicant is to place a check mark here if English language Translation Is attached 



PTO/S8/08A(10-01) 
Approved for use through 1CV31/20O2. OMB 651-0031 
US P«tort & TrrtMnot Offlca: U S. DEPARTMENT OF COMMERCE 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

( Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/666681 


Filing Date 


September 18, 2003 


First Named Inventor 


Speiser, Leonard 


Group Art Unit 


1775 


Examiner Name 


Unknown 


Sheet 3 of 3 


Attorney Docket No: 3801 P093 



OTHER DOCUMENTS - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the Item 
(book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue numbers), 
publisher, city and/or country where published. 


r 






4 paqes. 








KUMAR. P. , et al.. "Recommendation Svstems", A probabilistic analysis. J. 
Computer Svstems Science, Vol. 63. No. 1 , Auqust 2001 , pp. 42-61 . 








KWAK, MIRA , et al., "Collaborative filtering with automatic rating for 
recommendation , ISIE 2001, vol. 1, 2001. PP. 625-8, (2001), 








KWAK, M , Web sites learn to make smarter suqqestions , MIT Sloan 
Manaqement Review. VOL. 43 NO. 4. Summer 2001, PP. 17, (2001), 








KYEONAH, YU , et al., "Improving the performance of collaborative 
recommendation bv usmq multi-level similarity computation . Artificial 
Intelliqence and Soft Comoutino. 24-26 Julv 2000. PP. 241-5. (7/2000). 








LEE. W , "Collaborative Learninq for Recommender System", 8 paqes. 








LONEY, F. N. , Faceted preference matching in recommender systems , 
Electronic Commerce and Web Technoloqies, Second International Conference. 




EC-Web 2001. 4-6 Sept. 2001, PP. 295-304. (9/2001), 






MAES. P. , et al.. "Aqents that Buv and Sell", Transforminq Commerce as we 
Know it. 1998 MIT Media Laboratory. Submitted to the Communications of the 




ACM. March 1999 Issue. (3/1999), 






MCALLISTER. N , "Gettinq personal", "Web Businesses." WEB Techniaues, 
VOL. 6 NO. 11, Nov. 2001. PP. 35-7, (11/2001), 








MCDONALD. D. , et al., "Expertise Recommender". A Flexible Recommendation 
Svstem and Architecture. Department of Information and Computer Science, 10 




paqes.. 






NEXT AG, "Computer Letter, Private Profiles", NexTaq-Of all the auction sites on 
the Web. here's one an economist miqht like, Auoust 23, 1999, 3 paqes, 




n tip .//www. nextaq .com/serv/ main/aDout/com puter/letter. htm I , (8/23/ 1 999), 






PEDERSEN, P. , "Behavioral effects of using software agents for product and 
merchant brokerinq". An experimental studv of consumer decision makinq. 36 
paqes. 








PENNOCK, D , et al., "Social Choice Theory and recommender Systems", 
Analvsis of the Axiomatic Foundations of Collaborative Filterino, Proceedinqs of 




the Sevententh national Conference on Artificial Intelliqence, 2000. 6 paqes. 


(2000), 






ROE, ANDY , "Amazon Adds Seller Services". Auqust 18. 1999, 1 oaqe. 
http://www.auctionwatch.com/awdailv/dailvnews/auqust99/3-081899.html. 




(8/18/1999), 






SAWAR, B. , et al., "Analysis of Recommendation Algorithms for E-Commerce", 
GrouoLens Research Grouo/Armv HPC Research Center. October 17-20. 2000. 




10 paqes. (10/17/2000), 






SAWAR, B. , et al., "Item-Based Collaborative Filtering recommendation 
Alqorithms". Department of Computer Science/Armv HPC Research Center, pp. 
285-295. 





EXAMINER 



DATE CONSIDERED 



Substitute Disclosure Statement Form (PTO-1449) 

• EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not considered. Include copy of this form with next communication to 
applicant.i Applicant's unique citation designation number (optional) 2 Applicant is to place a check mark here if English language Translation is attached 



PTQ/S8/08AOO-01) 
Approved for use I trough 10/31/2002. OMB 651-0031 
U3 Pttart & Trafcmat Offlc»: U S. DEPARTMENT OF COMMERCE 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

f Use as many sheers as necessary; 


Complete if Known 


Application Number 


10/666681 


Filing Date 


September 18, 2003 


First Named Inventor 


Speiser, Leonard 


Group Art Unit 


1775 


Examiner Name 


Unknown 


Sheet 4 of 4 


Attorney Docket No: 3801 P093 



OTHER DOCUMENTS NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item 
(book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published. 








SCHAFER, J B., et al., "E-Commerce Recommendation Applications", 
GrouoLens Research Project Dept. of Computer Science & Enaineerina. 
University of Minnesota. Minneapolis. MN 55455., 1-24 








SCHAFER, J. B., et al., E-commerce recommendation applications , Data 
Minina and Knowledae Discovery, VOL. NO. 1-2, 2001. PP. 115-53, (2001). 








SCHAFER. B. . "Recommender Svstem in E-Commerce". Department of 
Science and Enaineerina Universtivof Michiaan, 9 oaaes, (8/2001), 








SCHIEN, A. , et al., Methods and Metrics for Cold-Start Recommendations , 
Universitv of Pennsylvania Dept. of Computer Science, Auaust 11-15. 2002. 6 
pages. (8/11/2002), 








SCHUBERT, P . Virtual communities of transaction . the role of 
personalization in electronic commerce. Electronic Markets. VOL. 10 NO. 1, PP. 
45-55. 








SE JUNE HONG, et al., A new approach for item choice recommendations , 
Data Warehousing and Knowledae Discoverv. 5-7 Sept. 2001. PP. 131-40. 
(9/2001), 








SEITZ, J. , et al., "Impacts of software agents in e-commerce systems on 
customer's lovaltv and on behavior of potential customers", Challenaes of 
Information Technoloav Manaaement in the 21st Centurv. 21-24 Mav 2000. PP. 








TOWLE, B , et al., "Knowledge based recommender system using explicit user 
models", Knowledae-Based Electronic Markets, 2000, PP. 74-7, (2000), 








TRAN, T. , et al., "Hybrid recommender systems for electronic commerce", 
Knowledae-Based Electronic Markets. 2000. PP. 78-84, (2000), 








WEBSPHERE, "WebSphere Commerce Professional Edition". More Features, 1 
paae. http://www- 

3.ibm.com/software/webservers/commerce/wc oe/morefeatures.html. 








WEIYANG, LIN , "Efficient adaptive-support association rule mining for 
recommender svstems. Data Minina and Knowledae Discoverv". VOL. 6 NO. 1 . 
2002, PP. 83-105. (2002), 








WILDER. C. . "E-commerce meaers". InformationWEEK, NO. 584. 17 June 
1996, PP. 14-15. (6/17/1996), 








YI-YING. CHIEN . et al.. "A personalized Internet, shoppina aaent", Proceedinas 
of the International Conference on Parallel and Distributed Processina 
Techniaues and Applications. PART NUMBER-vol. 4. 2000, PP. 1849-55. 
(2000), 





DATE CONSIDERED 



EXAMINER 



Substitute Disclosure Statement Form (PTO-1449) 

• EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not considered. Include copy of this form with next communication to 
appHcant.i Applicant's unique citation designation number (optional) 2 Applicant is to place a check mark here if English language Translation is attached 



